
 

 
Vers. EN 2024 – warranty card No… issued on… 

   

 

Limited Registered Warranty for TEGOLA CANADESE Asphalt 
Shingles. 
Congratulations on your purchase of TEGOLA CANADESE asphalt 
shingles. Tegola Canadese Srl has more than 40 years experience in the 
manufacture of high-quality roof shingles in the whole world. TEGOLA 
CANADESE offers warranties for integrative coverage periods compared 
to the warranties duration provided by the applicable law, as provided in 
the Information Table Below.  
This document explains the details of the limited warranty Tegola 
Canadese Srl provided for your Shingles installed on your roof. Please 
read it carefully to ensure you are well-informed about the warranty 
coverage granted by this Limited Registered Warranty. Please note that 
your Contractor, as defined below, is not an employee or representative 
of Tegola Canadese Srl. Tegola Canadese Srl is not bound by any 
guarantees, warranties or representations made by your Contractor or 
building materials reseller. This TEGOLA CANADESE Limited 
Registered Warranty and your coverage is detailed in this document. If 
you have questions about that coverage, contact Tegola Canadese Srl 
directly. 
Tegola Canadese Srl declares that possible slight alterations of the color 
of the Shingles due to the exposition on the roof are not considered 
defects or non- conformities of the shingles for the purpose of this TC 
Limited Registered Warranty. 

1. Definitions: 
 “TEGOLA CANADESE” means Tegola Canadese Srl with legal seat in 
Via dell’Industria, 21 -31029 Vittorio Veneto- Italy- Tax number 
00449930262. 
“Pro-rate” means the pro-rate period of the Warranty Period starting from 
the Date of Purchase of the Shingle by the first owner until the date of 
official claim for defects as listed in this TEGOLA CANADESE Limited 
Registered Warranty accepted and recorded by TEGOLA CANADESE, 
and covered by this TEGOLA CANADESE Limited Registered Warranty. 
 “Warranty Period” means the total coverage period provided by Tegola 
Canadese Srl on the Shingles under this TEGOLA CANADESE Limited 
Registered Warranty. The duration of the Warranty Period for each model 
of Shingle is listed in the Information Table below.   
“Manufacturing Defects” means the manufacturing defects of the 
Shingles pursuant the terms and conditions of this TC Limited Registered 
Warranty which result in a leak.  
“Max Protection” means the limited non prorated coverage provided by 
the TEGOLA CANADESE Limited Registered Warranty during the Max 
Protection Period. Please read the section titled “TEGOLA CANADESE 
Max Protection Period” for more details on this coverage. The duration of 
the Max Protection period for each model of Shingle is listed in the 
Information Table below. 
“Max Protection Period” means the initial period of the Warranty Period 
, as provided in the Information Table, during which Tegola Canadese Srl 
provides Max Protection coverage. Please read the section titled 
“TEGOLA CANADESE Max Protection Period” for more details. The 
duration of the Max Protection period for each model of Shingle is listed 
in the Information Table below. 
“Beyond Max Protection Period” means the portions of the Warranty 
Period during which the Limited Registered Warranty is reduced applying 
to the Maximum Liability the reduction factors as per the Information 
Table below. Such reductions shall be calculated considering (a) the first 
period of the Warranty Period starting from the Date of Purchase up to 
180 months including the Max Protection Period, and (b) the remaining 
period, which differs for each type of Product, after the expiration of the 
first 180 months from the Date of Purchase. 
 “Limited Registered Warranty” means the limited warranties and 
coverage provided by Tegola Canadese Srl for the Shingles as expressly 
set out in this document, and are the only warranties being provided by 
Tegola Canadese Srl. In order to supply a precise and serious service, 
Tegola Canadese Srl  requires the registration of this Limited Registered  
Warranty, at  the Italian headquarters of TEGOLA CANADESE, in order 
to make it effective. The registration is possible under the First Owner’s 
formal request and submission of the following documents to Tegola 
Canadese Srl within twelve (12) months from the sales invoice date of 
Tegola Canadese Srl, by sending the request of issuing Limited 
Registered Warranty to: warranty@tegolacanadese.com. The First 
Owner shall send: 
A Declaration of acceptance of the conditions of Limited Registered 
Warranty of Tegola Canadese;  
B Tegola Canadese original Sales Invoice and/or Declaration from 
Tegola’s customer with Tegola’s original Sales Invoice Date and number, 

Production Batch, and all relevant information for issuing the Limited 
Registered Warranty  
C complete address of the place of installation of the Shingles with 
pictures of the roof during installation. 
D copy of the invoice for installation of Shingles, showing the installation 
costs. 
Once Tegola Canadese has checked and approved positively all the 
submitted data, Tegola Canadese Srl will provide the official Limited 
Registered Warranty document, signed and stamped on all its pages The 
installation must be done within eight (8) months from Tegola’s Sales 
Invoice Date to its customer, and is subject to the payment of the 
concerned Invoice. 
Should any leakage occur, the first owner must inform Tegola Canadese 
within 30 days from the discovery of it by adding documentation / pictures 
of what occurred. The owner is required not to modify the status of the 
roof, until Tegola Canadese has studied and proposed a solution, to be 
given within 30 days from receipt of the documentation, by also 
communicating if leakage is due to an accepted problem of Tegola 
Canadese shingles. In case some unauthorized reparations are run, the 
Limited Registered Warranty is no longer valid. 
“Maximum Liability” means the maximum obligation of Tegola 
Canadese Srl under the Limited Registered Warranty, as described in the 
sections titled “Max Protection Period”, “Beyond Max Protection Period”, 
“Limited Wind Resistance Warranty” and “AR coverage months”, 
whichever is applicable. Please read each of these sections carefully for 
more details. 
“Wind Speed Coverage” means the total speed expressed in km/h 
under which Tegola Canadese Srl covers each model of Shingles. 
“AR” means Shingles which are covered by the Limited Algae 
Resistance Warranty set out herein in the Limited Registered Warranty 
Information Table below. Please read carefully Par. 7 of this Limited 
Registered Warranty 
“First Owner or Owner” means the owner of the building at the time that 
the Shingles were installed for the first time on that building.  
“Contractor” means the contractor or the roofer entrusted by the First 
Owner who performs the installation of the Shingles; 
 “Date of the Sales Invoice” or “Sales Date” means the date when 
Tegola sold Shingles to its customer. 
“Date of Installation” means the date of the first installation of the 
Shingles on the roof as provided in the invoice issued by the Contractor; 
“Date of Purchase” means the date in which the Shingles have been 
Purchased by the First Owner as indicated in the Declaration containing 
all data of Tegola Canadese Sales Invoice 
“Shingle” or “Shingles” means the TEGOLA asphalt shingle product, 
excluded Tegola Ultimetal HD specifically described at point 13 of this 
Limited Registered Warranty, identified in this Limited Registered 
Warranty that was installed on the roof of the building owned by the First 
Owner. 
 “Information Table” means the Limited Registered Warranty 
Information Table below. 
In addition to any other specific conditions set forth in this Limited 
Registered Warranty, the following “Warranty Conditions” are standard 
conditions that must be met for your TEGOLA CANADESE warranty to 
be valid. The Warranty Conditions include: 
• The Limited Registered Warranty has been properly registered as 
above; 
• The Date of Installation does not exceed 8 months from the Purchase 
of the Shingles as provided in the purchase invoice; 
• The Shingles shall be installed using the most recent State of the Art, in 
accordance with both TEGOLA CANADESE’s written installation 
instructions and local building code requirements; 
• The Shingles shall be stored following the Storage Instructions written 
on each Shingles package; 
• The person making the Warranty claim is the First Owner of the building, 
or the person to whom the Limited Registered Warranty was validly 
transferred as set out herein. For details on Warranty Transfers, please 
read “Transferability of Warranty” below;  
• The Shingles have a manufacturing defect that has resulted in a leak;  
• The entire repair or replacement job of the Shingles found defective, 
pursuant to this Limited Registered Warranty, must be done with 
TEGOLA CANADESE Material/Products. 
Depending on the type of Shingles used, other conditions described 
herein may also apply for the TEGOLA CANADESE warranty to be valid 
or applicable.
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Limited Registered Warranty Information Table 

 
 
 

Shingle Type 

 
 

 Warranty 
Period 
(years) 

 
 Max 

Protection 
Period 

(months) 

Beyond Max Protection Period  
 

Wind 
speed 

coverage 
km/h (c )*** 

 
 

AR 
coverage 
months 

 
Reduction factor 
applicable to the 

Maximum 
Liability during 

the first 180 
months of the 

Warranty Period 
from the Date of 

Purchase (a)* 

Reduction 
factor 

applicable to 
the 

maximum 
Liability 
after the 

expiration of 
the first 180 
months of 
Warranty 

Period from 
the Date of 
Purchase 

(b)** 

 
Maximum Liability, 

EUR per 10 sqm 

Prestige Compact 40 60 a/225 b/1500 80 120 Lifetime 

Ultimetal HD 40 60 a/225 b/1500 80 241 *** Lifetime 

Prestige Traditional 40 60 a/225 b/1500 70 100 
 

Lifetime 
 

Unica Master 40 120 a/225 b/1500 50 257 *** See par. 7 
below 

Unica Rectangular 40 120 a/225 b/1500 50 257 *** See par. 7 
below 

Unica Traditional 40 120 a/225 b/1500 50 257 *** See par. 7 
below 

Unica Mosaik 40 120 a/225 b/1500 50 257 *** See par. 7 
below 

Unica Gothik 40 120 a/225 b/1500 50 257 *** See par. 7 
below 

Master & Master Coppo 40 60 a/225 b/1500 40 100 See par. 7 
below 

Master J  30 60 a/225 b/900 35 100 See par. 7 
below 

Premium Rectangular 40 60 a/225 b/1500 40 100 See par. 7 
below 

Premium Traditional 40 60 a/225 b/1500 40 100 See par. 7 
below 

Premium Mosaik 40 60 a/225 b/1500 40 100 See par. 7 
below 

Premium Liberty 40 60 a/225 b/1500 40 100 See par. 7 
below 

Premium Gothik 40 60 a/225 b/1500 40 100 See par. 7 
below 

Top Shingle Rectangular 30 60 a/225 b/900 35 100 See par. 7 
below 

Top Shingle Traditional 30 60 a/225 b/900 35 100 See par. 7 
below 

EcoRoof Rectangular  20 60 a/225 b/300 25 100 See par. 7 
below 

EcoRoof Traditional  20 60 a/225 b/300 25 100 See par. 7 
below 

EcoRoof Hexagonal  20 60 a/225 b/300 25 100 See par. 7 
below 

 
*a - refers to the number of months that have passed from the Date of Purchase until the expiration of the first 180 months from the Date of Purchase 
including the Maximum Protection Period.  
**b - refers to the number of months, which differs for each type of Product, after the expiration of the first 180 months from the Date of Purchase including 
the Maximum Protection Period. 
a+b – refer to the fix amortization coefficients. 
*** c - Some of them have been tested according to ASTM D 3161 by overrating Class F (*) and reaching the max wind speed value as written in the table. 
These items are marked in the above table by ***. 
 
 

Asphalt Shingle Limited Registered Warranty 
 

2. LIMITED REGISTERED WARRANTY 
Subject to the terms and conditions herein provided, TEGOLA CANADESE 
provides a Limited Registered Warranty from Manufacturing Defects on the 
Shingles purchased, to the benefit of the First Owner. Please see paragraph 
“Exclusions and Limitations”; the coverage provided by this Limited Registered 
Warranty is subject to the terms and conditions listed herein. The Limited 
Registered Warranty is limited to the Warranty Period starting from the Date of 
Purchase of the Shingle and it is valid only conditional upon official registration 
of the Limited Registered Warranty at the TEGOLA CANADESE Italian 
Headquarters as provided above; the duration of the Warranty Period is listed 
in the Information Table for each specific Shingles type installed on the First 
Owner’s roof. The coverage given by this Limited Registered Warranty is meant 
to be given in the currency of the country in which the building is located. Except 
as otherwise provided, the Limited Registered Warranty is limited to the supply 
by TEGOLA CANADESE of the Shingles determined to be defected under the 

conditions set out in this TC Limited Registered Warranty. The installation of the 
Shingles supplied in replacement shall be at sole responsibility of the First 
Owner or of the person to whom the Limited Registered Warranty has been duly 
transferred, according to this TC Limited Registered Warranty, who shall bear 
the relevant costs. TEGOLA CANADESE will only supply the necessary quantity 
of Shingles to replace the Shingles found defective, and only if TEGOLA 
CANADESE Shingles are used as replacement for the Shingles found defective. 
TEGOLA CANADESE reserves the irrevocable right to supply a similar 
alternative product, respected to the one for which this Warranty has been 
activated (for example because the product is no more produced). 
 

3. MAX PROTECTION PERIOD  
Tegola Canadese Srl offers Max Protection as set out below for every Shingle 
listed in the Information Table. The Max Protection Period starts on the Date of 
Purchase of Shingles by the Owner. This coverage is limited to the amount of 
time shown in the Information Table for your Shingles. During the Max 
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Protection Period, Tegola Canadese Srl will replace, free of charge, affected 
Shingles if all Warranty Conditions are met (the “Max Protection”). 
If there is a valid claim during the Max Protection Period, TEGOLA 
CANADESE’s Maximum Liability is limited to the supply, free of charge, of the 
new Shingles to the Owner. This means that Tegola Canadese Srl will bear the 
costs of the replacement Shingles supplied similar to those already on the roof 
in the necessary quantity of Shingles to solve the problem on the roof of the 
Owner, and provided that the TEGOLA Shingles supplied are used as 
replacement shingles. Tegola Canadese shall also contribute to the installation 
costs, that will be reasonable and accepted in written by Tegola Canadese 
before the replacement works start. The contribution shall correspond to 
maximum the 80% of the original installation cost, as written in the invoice for 
installation (point D of documents to be provided in 1 Definitions – Limited 
Registered Warranty) for issuing the Limited Registered Warranty. The above 
installation contribution is excluding any other costs and/or obligation and direct 
or indirect damage. Tegola Canadese Srl will supply the replacement Shingles 
FCA Incoterms ® 2020 Tegola Canadese Srl’s factory. Other costs, such as 
tear-off, removal and disposal of the existing Shingles, flashings, metal work, 
vents and any other part of the roof or repair of any other damages or expenses 
incurred or claimed are not covered by the Max Protection or by other terms of 
the Limited Registered Warranty, including during the Max Protection Period.  
 
 

4. BEYOND MAX PROTECTION PERIOD 
Once the Max Protection Period expires, the Limited Registered Warranty 
provides to the Owner only a discount on the purchase of new Tegola Canadese 
Shingles, for a total value equal to the residual value indicated in the Information 
Table above. The total value is calculated by multiplying values arising from 
column 4 and/or 5 by the values written in Maximum Liability, as per the 
Information Table.  This coverage during the Beyond Max Protection Period will 
apply only if the Warranty Conditions have been met. 
Amount arising from this Limited Registered Warranty shall be deduced from 
the amount invoiced by Tegola Canadese Srl to the Owner for the purchase of 
the new Shingles. Shingles that shall be same type and same price of the 
originally purchased ones, only if TEGOLA Shingles are used as replacement 
shingles. 
 

5. LIMITED WIND RESISTANCE COVERAGE 
During the first 5 years after the Date of Purchase on the Owner’s roof, the 
TEGOLA Shingles carry a Limited Warranty for wind “blow-off” for Shingles lost 
from the roof due to wind gusts which leads to leak. Each type of these Shingles, 
provided that the Shingles are installed in compliance with the installation 
instructions, carries a maximum wind resistance limit for this coverage. Please 
refer to the Information Table for the wind speed limits for each specific Model 
of Tegola Canadese.  
For valid claims under the Limited Wind Resistance Warranty (where the 
Warranty Conditions are satisfied), TEGOLA CANADESE’s Maximum Liability 
is to supply Shingles for replacement of those Shingles in the same quantity lost 
from the roof due to ‘blow-off’. This means that Tegola Canadese Srl will bear 
the costs of the replacement Shingles supplied similar to those already on the 
roof, and provided that the TEGOLA Shingles supplied are used as replacement 
shingles. Tegola Canadese Srl will supply the replacement Shingles FCA 
Incoterms ® 2020 Tegola Canadese Srl’s factory. Other costs, such as labor, 
tear-off, removal or disposal costs of Shingles, other shingles, roof, flashings, 
metal work, vents or repair of any other damages or expenses incurred or 
claimed, are not covered by the Limited Wind Resistance Warranty or otherwise. 
 

6. NO LIMITED WIND RESISTANCE WARRANTY COVERAGE FOR 
WIND DAMAGE BEFORE SEALING STRIPS SEAL 

All Shingles that contain a factory applied sealing strip must be subjected to 
warm temperatures for several days before full sealing will occur. In case of lack 
of adhesion due to cold temperatures, north orientated pitches, etc., the 
adhesion itself must be accelerated by the Contractor heating the sealing strips. 
Dust, sand or foreign matter will prevent the sealing strip from activating. This is 
the nature of shingles and failure to seal down under such circumstances is not 
a manufacturing defect. It is the responsibility of the Contractor to control and 
verify that the sealing strips have activated and that full sealing has occurred. 
Tegola Canadese Srl will not be responsible for any blow-offs or wind damage 
that may occur prior to thermal sealing having occurred. After the Shingles have 
been properly sealed according to TEGOLA CANADESE’s Installation 
instructions, the Limited Registered Warranty that commenced  at the Date of 
Purchase will cover wind damage, in accordance with the terms listed in the 
“Limited Wind Resistance Coverage” section, and it will be valid only if the 
installation systems (nails and other accessories) which shall be provided by 
Tegola Canadese Srl will objectively remain sealed to the support. Support 
means the underlayer (i.e. plywood or OSB) over which shingles are nailed. 
In the case TEGOLA Shingles are installed by torching them on an asphalt 
membrane, the Wind Resistance, the sealing of asphalt membrane to the 

support and the sealing of Shingles to the asphalt membrane must be granted 
by the roofing contractor, by making a perfect installation. 
 

7. LIMITED ALGAE RESISTANCE WARRANTY  
If during the initial 12 months after the date of Purchase, your Shingles are 
discolored by blue-green algae (Cyanobacteria) growth, Tegola Canadese Srl 
will cover the cost, excluding labor costs, (such cost not to exceed the initial cost 
of the shingles) as reasonably determined by Tegola Canadese Srl to clean the 
affected shingles, subject to certain limitations. Tegola Canadese Srl will not 
cover any underlayment, metalwork, flashings or other related work and we will 
not cover the cost of tear off or dispose of your shingles. For purpose of this AR 
warranty, the term “repair” refers to cleaning or otherwise removing any blue-
green algae growth from affected Shingles.  
In case of blue-green algae growth, Tegola Canadese Srl will be responsible for 
the cleaning of the affected shingles as provided above. Alternatively, Tegola 
Canadese Srl may offer coverage of cleaning expenses (fix coverage, not 
prorated coverage) up to a maximum amount of 1 € per squaremeters, only 
once. 
 

8. NON-TRANSFERABILITY OF LIMITED WARRANTY 
This Limited Registered Warranty provides rights to, and can only be enforced 
by the First Owner, or to a person to whom the Limited Registered Warranty is 
allowed to be and is validly transferred as detailed below in the section titled 
“Limited Transferability of Limited Warranty”. No other person or corporation can 
claim coverage or has rights under the Limited Registered Warranty.  
 

9. LIMITED TRANSFERABILITY OF LIMITED REGISTERED 
WARRANTY 

The Limited Registered Warranty for your Shingles is intended to primarily 
provide coverage only to the First Owner of the Shingles. Certain limited 
provisions of the Limited Registered Warranty and only for a limited period, as 
outlined below, may be transferred by the First Owner to the next property owner 
only once during the Limited Registered Warranty period, and only during the 
Max Protection Period of the Warranty Period. If the First Owner dies, the 
Limited Registered Warranty cannot be transferred to the heirs. In the absence 
of a permissible and valid transfer of the Limited Registered Warranty as set out 
herein, the Limited Registered Warranty ends on the sale or other transfer of 
the property. 
To transfer certain provisions of the Limited Registered Warranty from the First 
Owner during the Max Protection Period of the Warranty Period, the First Owner 
must complete the following steps: 
• Notification of a request for transfer must be received in writing by Tegola 
Canadese Srl – Italy to the email address: warranty@tegolacanadese.com  
within 30 days of the completion of the real estate transfer. 
The transfer request must attach Tegola Canadese original Sales Invoice and/or 
Declaration from Tegola’s customer with Tegola’s original Sales Invoice Date 
and number, Production Batch, and all relevant information for issuing the 
Limited Registered Warranty; copy of the original Warranty Certificate issued by 
Tegola Canadese, and a copy of the property transfer documents (translated 
into English by a certified translator). 
Upon the sale or transfer of the property, the Max Protection Period shall 
automatically terminate and for an allowable and valid transfer of the Limited 
Registered Warranty, the TEGOLA Shingles will then be covered for a limited 
Beyond Max Protection Period on a prorated basis for the Shingles only for a 
period of two (2) years following the transfer of the property. The Reduction 
Figure for these Shingles will be n/225. 
 

10. EXCLUSIONS AND LIMITATIONS 
Except as and limited to what is explicitly set out in this Limited Registered 
Warranty with respect to the Limited Wind Resistance Warranty, the coverage 
under this Limited Registered Warranty is only for Manufacturing Defects that 
result in a leak of the Shingles on the First Owner’s roof, and for no other cause 
whatsoever. Conditions of the Shingles that do not result in a leak are not 
covered by the Limited Registered Warranty or otherwise. 
As a result, and without limiting the generality of the foregoing, Tegola 
Canadese Srl will not have any liability or obligation under the Limited Warranty 
or otherwise for the following: 
1.Any damage that occurs during or after any improper installation process, 
including one that fails to follow TEGOLA CANADESE’s printed installation 
instructions; 
2. Any damage or improper installation process due to the fact that have not 
been used original TEGOLA CANADESE accessories for installation such as, 
but not limited to, Bitustick Underlayers, Ventilators and Nails. In the case of 
torch on installation on asphalt waterproofing membrane, also asphalt 
membrane original Tegola Canadese purchase shall be required. In the case of 
installation with nails, it is required to use one of the original underlayers 
supplied by Tegola Canadese Srl. All these items must appear in the purchase 
Invoice required to register the Limited Registered Warranty. 
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3. Any variation in the color or shading between installed Shingles on the 
building, including the fading or weathering of colored granules used in any of 
TEGOLA’s Shingle blends, shading, weathering, oxidization of metal-laminated 
tiles or due to stops of manufacturing process or modification of a specific 
product.  
4. Any damage to the interior or exterior of any building, or any property or 
contents within or outside the building; 
5. Any damage caused by Acts of God or other causes beyond TEGOLA 
CANADESE’s control, including, without limitation, lightning, gale or wind 
(except for the coverage provided in the Limited Wind Resistance Warranty, 
where applicable), hail, hurricane, tornado, earthquake, explosion, flood, fungus 
contamination, solid objects falling on the roof, or any other causes.  
6. Any damage caused by settlement, distortion or cracking of the roof deck, 
walls or foundation of the building. This includes failure in the materials used as 
a support for Shingles, or by the presence of people, animals, machinery, 
equipment or any traffic of any kind on the roof; 
7. Any damage to the Shingles caused by the Installation made on not-
seasoned wood that might not grant a uniform level of the roof and cause 
buckling of Shingles;  
8. Any damage that may arise as a consequence of any roof alteration. This 
includes any alteration including structural additions, changes, or replacement; 
or equipment installations (including but not limited to, signs, water towers, air 
conditioning equipment, solar heaters, water heaters, solar panels, television 
and /or radio antennas, satellite dishes, skylights, and equipment or machinery 
of any kind); 
9. Any costs incurred for any work, repairs or replacements not authorized in 
advance in writing by Tegola Canadese Srl; 
10. Costs incurred for materials, repairs or replacements of materials not 
produced by Tegola Canadese Srl; 
11. Any damage that arises from any cause other than a manufacturing defect 
that results in a leak; 
12. Any discoloration or damage due to the presence of mold, mildew, fungus, 
algae, biological growth or pollutant or other matter on the Shingles or roof 
(except for the coverage provided in the Limited Algae Resistance Warranty, 
where applicable); 
13. Any damage or distortion caused by inadequate ventilation either at the 
eaves or on the rooftop of the building. This includes failure of ventilation caused 
by blocked, non-operative or defective vents or any other condition that renders 
the ventilation system ineffective.  
14. Any costs related to the replacement of the Shingles that is not expressly 
covered in this Limited Registered Warranty. This means that this Limited 
Registered Warranty does not cover the cost of tear-off, removal and disposal 
of Shingles, flashings, metalwork, vents or repair of any other damages caused 
by or associated with any leakage, or any other costs or expenses the Owner 
may incur or claim; 
15. Any damages due to Shingles directly installed on thermal insulation panels; 
16. Any Shingle product sold with or bearing “NO WARRANTY” tape or marking 
on the original Sales Invoice. Such Shingle product is sold on an “As Is” no 
warranty basis; 
 

11. NO LIABILITY OR COVERAGE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES 

The Limited Registered Warranty provides coverage only for certain limited 
damage to Shingles that is directly caused by a manufacturing defect. 
IN NO EVENT SHALL Tegola Canadese Srl OR ITS AFFILIATES BE LIABLE 
FOR ANY INDIRECT, ASSOCIATED, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. This means, without limiting the foregoing, that this Limited 
Registered Warranty does not cover claims for: damages to homes or other 
structures, interiors, exteriors, furniture, contents, appliances, loss of income, 
loss of enjoyment, storage fees, economic loss, or any other loss or damage.  
 

12. LIMITED COVERAGE FOR REPLACEMENT SHINGLES 
If Tegola Canadese Srl provides coverage under this Limited Registered 
Warranty for a submitted claim, the replacement Shingles are covered by the 
Limited Registered Warranty only for the remainder of the Warranty Period 
starting from the Date of Purchase of the replaced Shingles. 
 

13. SPECIFIC WARRANTY FOR ULITMETAL HD  
This warranty concerns the aluminum coated by PVDF coil coating system that 
covers the Ultimetal HD shingles of TEGOLA CANADESE. This warranty 
becomes effective when the paint film under the hereinafter stated condition is 
found to: 
1. Peel, crack on the surface of coil coated sheet 

Any defect must be recognized by naked eye investigation vertically from a 

distance of 2 (two) meters.  

2. Fade or change in color 

Fading or changing is not excess as determined in accordance with the 

procedures outlined in ASTM D2244-93 measured on the exposed painted 

surfaces which have been cleaned of external deposits (dirt, oil, grease, foreign 

material, oxidized film, etc.). The colour will not fade or change color in excess 

of 5 Hunter units when measured according to ASTM D2244. It is understood 

that fading or color changes may not be uniform if the surfaces are not equally 

exposed to the sun and natural elements. 

3. Chalk 

Chalk will not exceed numerical ratings described on the ASTM D 3964, when 

measured in accordance with the standard procedure specified in ASTM D 

4214-89 method D659 on a clean surface after removing dirt and other surface 

deposit. In particular, this warranty becomes effective when the values indicated 

in Table 4.1 will be exceeded. 

4. Warranty terms 

4.1 Table of the warranty terms 

Installed area Use of panel 

Warranted terms 

Perforation 
Peel & 
flake 

Chalk 

Residential, 
Commercial, 

Light 
industrial 

Roof (>1km 
from marine & 

industrial 
environment) 

20 Y 20 Y 
≥ #8  

(for 20 
years) 

Wall (>1km 
from marine & 

industrial 
environment) 

20 Y 20 Y 
≥ #8  

(for 20 
years) 

 

4.2 This warranty applies to bitumen shingles with pre-painted 

aluminum sheet of TEGOLA CANADESE called “Ultimetal HD”. This 

PRODUCT is used for roofing and wall applications and installed on 

buildings in EU and Non—EU countries and it has the following 

validity: 

 

a. Low-risk countries warranty level (more than 30 degrees latitude 

north/south)  

ITEM PEEL/FLAKE 
CHALK (NO.) COLOR 

CHANGE Period Roof Wall 

PVDF 
PRINT 

20 Y 20 Y #8 #8 
Pattern 
Code 

 

b. High-risk countries warranty level (within 30 degrees latitude 

north/south)  

ITEM PEEL/FLAKE 
CHALK (NO.) COLOR 

CHANGE Period Roof Wall 

PVDF 
PRINT 

10 Y 10 Y #6 #8 
Pattern 
Code 

 

4.3 This warranty is valid under the following conditions: 

4.3.1 The PRINT-COAT aluminum paint finish as supplied must 

not be scratched, abraded, or damaged in any way, or 

coated with an incompatible material; 

4.3.2 Sheltered areas or areas unwashed by rain exposure must 

be washed down on a regular 6 (six) monthly basis. 

Corrosion arising in unwashed areas will not be covered by 

this warranty; 

4.3.3 The PRODUCT, as Supplied, must not at any time come 

into contact with an incompatible material, as for example: 

1 Hazardous fumes or debris in the air, or salt spray 

2 Water stagnant on the coated side 

3 Animal excrements 

4 Detergents used for cleaning 

5  Concrete, Mortar, Soil, Ash, Fertilizie, Moisture Material 

6 Lead or copper and other similar metals 
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7 Liquid on the contact surface of copper-based roof and 
wall or contact with liquids from copper pipes 

8 Contact with liquids from wet or green timber or treated 
wood 

9 Attack from chemical or other agents, fumes, liquids or 
solids other than direct rain or run—off falling onto the 
PRODUCT 

10 Penetration from vapors, liquids or solids 

11 Proximity to harshly polluted area, severely wet area, 
extremely hot area and chemical or steel industries. UV 
region over 160 (klys/yr) 

12 Sea salt, harsh industrial zone, or unusually corrosive 
environment at any time in the future 

4.3.4 The application of post paint treatment or system to the 

PRODUCT will invalidate this warranty. 

4.3.5 All flashings, fasteners or components fixed to or used with 

the PRODUCT must be installed with PRlN- COAT on 

galvanized steel, aluminum substrates or materials 

approved by Tegola Canadese Srl. Regardless of the 

approving, corrosion near drilling and screwing area due to 

the damage on the clear coating of the aluminum surface 

will invalidate this warranty. All flashings, fasteners or 

components fixed to or used with the PRODUCT must be 

installed with the Tegola Canadese's bituminous mastic 

“Bitustick”. 

4.3.6  Installed pitch of the roof is equal to greater than 5 degrees 

above the horizontal. 

4.3.7 The roof is fully lined and does not contain unexposed 

eaves or other areas sheltered or unwashed by natural 

rainfall. 

4.3.8 The walling must not be protected from washing by natural 

rainfall due to structures including, without limitation, 

canopies, patios, carports or verandas, other than by 

eaves which extend no greater than 600mm out from the 

wall. 

4.3.9 This warranty will apply to PRODUCTS installed on a 

surface placed greater than 1 km from salt water (coast or 

canal) and abnormal exposure areas: areas of corrosive 

exposure such as, but not limited to, exposure to saltwater 

spray or exposure to, strong acidic or alkaline emissions, 

such as those in the vicinity of paper mills, fertilizer plants, 

aluminum processing plants, copper smelters and similar 

operations. 

 

4.4 Exclusions. This warranty will not cover defects due to the following 

causes: 

 

4.4.1 Damage to the coating due to an improper processing, 

handling or installation; 

4.4.2 Defects attributed to faulty design, method of handmade 

not correct, as for example corrosion arising within lapped 

areas of end-lapped sheets or corrosion at cut edges; 

4.4.3 Failure to replace corroded fasteners; 

4.4.4 Damages or failures which are occurring from natural 

disaster, fire, flood, explosion, falling stone, acts of war, 

riots, vandalism, salt spray, atomic radiation, typhoons, 

other similarly extreme ‘acts of God’; 

4.4.5 Failure to remove debris and/or failure to provide free 

drainage of water including internal condensation from all 

surfaces of the PRODUCT; 

4.4.6 With regard to paint delamination (peel or flake), the 

internal facing surface of the PRODUCT (No peel off). 

 

14. SEVERABILITY 
In case any provision hereof is held to be void, illegal, invalid, or unenforceable 
in whole or in part, it shall not affect the legality, validity or enforceability of the 
remainder hereof.  
 

 
15. NOTIFICATION OF CLAIMS 
1. Claims must be submitted to Tegola Canadese Srl within the 

guarantee period and within seven  (7) days after defect has been 

discovered, sending an e-mail to claims@tegolacanadese.com.  

2. The request of warranty, in order to be valid, must contain all the 

following information: complete data of the First Owner, Copy of the 

Registered Certificate of Warranty, description of the problem 

claimed, Clear pictures of the damage and of the claimed shingles, 

Exact address of the building where the claim occurred, Email 

address and phone number of the applicant, Acceptance of the 

GDPR (General Data Protection Regulation). - Commitment in 

giving to Tegola Canadese any information or documentation 

required by TEGOLA CANADESE. 

3.  In case of Ultimetal HD Shingles, three samples taken from the 

Roof to be sent to Tegola Canadese with the proof of shipment 

(AWB or similar) (at applicant expenses and responsibility) via 

Courier. 

4. The applicant when sending the Notification of Claim must also 
grant access(es) to Tegola Canadese if so required by Tegola 
Canadese, collection of samples on site, video and pictures 
registering of the claimed area. Access to the building , both inside 
and outside, shall be granted to Tegola with prior notice of five (5) 
days. The applicant must grant to Tegola Canadese 
representatives, with expenses at its own full charge, a safe access 
to the roofing, by respecting the local safety laws. In case the 
applicant denies the access and/or fails in answering within the next 
10 days from request of Tegola Canadese, and/or does not prepare 
the safety equipment, the Limited Registered Warranty shall 
automatically terminate. 

 
Within sixty (60) days from the Request of Warranty and/or sending 
documentation/information to Tegola Canadese, Tegola Canadese shall send 
official reply. 
 

16. IMPORTANT NOTICES 
This Limited Registered Warranty replaces all other oral or written warranties, 
liabilities or obligations of Tegola Canadese Srl. There are no other warranties 
which extend beyond the limited warranty described in this document. Tegola 
Canadese Srl will not be liable for any oral statement or other written statement 
about any TEGOLA Shingle, whether such statements are made by an agent or 
employee of Tegola Canadese Srl or by any other person. Tegola Canadese Srl 
does not authorize its representatives, distributors, contractors or dealers to 
make any changes or modifications to this Limited Registered Warranty. This 
Limited Registered Warranty is governed by Italian law with the exclusion of the 
provisions of the United Nations Convention on Contracts for the International 
Sale of Goods (Vienna, 1980) (CISG). EXCEPT WHERE PROHIBITED BY 
LAW, THE OBLIGATION CONTAINED IN THIS LIMITED WARRANTY IS 
EXPRESSLY IN LIEU OF ANY OTHER OBLIGATIONS, WARRANTIES, 
CAUSES OF ACTION, CONDITIONS, EXPRESS OR IMPLIED, INCLUDING 
ANY IMPLIED CONDITION OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. EXCEPT FOR THE OBLIGATION EXPRESSLY 
CONTAINED IN THIS LIMITED REGISTERED WARRANTY, LIABILITY OF 
TEGOLA CANADESE SRL IS EXCLUDED RELATING TO, IN CONNECTION 
WITH, OR ARISING FROM , ANY RIGHT, CLAIM, REMEDY AND CAUSE OF 
ACTION AGAINST TEGOLA CANADESE OR ANY OF ITS AFFILIATED OR 
RELATED COMPANIES, OR THEIR AGENTS, OFFICERS, DIRECTORS AND 
EMPLOYEES, INCLUDING, WITHOUT LIMITATION, STRICT LIABILITY, 
STATUTE, TORT, NEGLIGENCE, WAIVER OF TORT AND INDIRECT, 
ASSOCIATED, INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
MANDATORY BINDING ARBITRATION: EVERY CLAIM, CONTROVERSY OR 
DISPUTE OF ANY KIND WHATSOEVER BETWEEN YOU AND TEGOLA 
CANADESE SRL OR ITS AFFILIATED (INCLUDING ANY OF THEIR 
EMPLOYEES AND AGENTS) RELATING TO OR ARISING OUT OF THE 
SHINGLES OR THIS LIMITED WARRANTY SHALL BE RESOLVED BY IN 
TREVISO (ITALY) IN ACCORDANCE WITH THE RULES OF CURIA 
MERCATORUM (WWW.CURIAMERCATORUM.COM).. 
This Limited Warranty applies to TEGOLA CANADESE Shingles sold on or after 
1st September 2023 and supersedes all previously published warranties. 
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WARRANTY REGISTRATION CARD 

Product name: _______________________      Quantity purchased in sqm: _________________ 

Purchase Invoice No & date: ________________   Product Batch Number: ________________ 

 Date of Job Completion: ____________________ 

Job address:  _________________________ 

  _________________________ 

  __________________________ 

 
 
 
First owner’s signature for acceptance of the conditions written in the Limited Registered Warranty 
 
 
Name & Surname of the owner_______________________________    date __________________ 
 
(to be signed, scanned and sent via Email to warranty@tegolacanadese.com, for obtaining the Warranty signed by Tegola Canadese) 
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LIMITED REGISTERED WARRANTY Nr. _____ issue Date ________ 

 
 
 
 

TEGOLA CANADESE Srl 
Mrs. Chiara Mazzer – President 

 
          ____________________________ 
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